Customer Service Accessibility Feedback Form				

Thank you for visiting Willson International Group of Companies. Our customers are important to us and we work hard to provide Unmatched Service to all our customers.   Feedback is vital to help us continue and improve the high quality of customer service we commit to providing.  Please feel free to complete our accessibility feedback form (return as indicated below) on how we provided service to you today or call 1-800-754-1918.  
Please tell us the date and time of your visit and or contact. 

Did we respond to your customer service needs today?
YES 	NO 
Comments:


Was our customer service provided to you in an accessible manner?
YES	SOMEWHAT 	NO (please explain below)
Comments:


Did you have any problems accessing our services?
YES (please explain below)	SOMEWHAT (please explain below)	NO
Comments:


Please add any other comments you may have:


[bookmark: _GoBack]
Contact information – Name and phone number (optional): 


Thank you - The Management of Willson International Group of Companies 
If a contact name was indicated, a member of our Customer Service Team will be in contact with you within 72 business hours.
Please return form to – wecare@willsonintl.com , fax 905-643-1704 or call a member of our client service team at 1-800-754-1918 
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